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Check-in on iPhone
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1. Click to 
choose your 
preferred 
language  

2. Click on Flight 
Check-in

Choose your language and check 
in for your flight.
Choose your language and check 
in for your flight.



3

Locating the Passenger  
in the System
Locating the Passenger  
in the System
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Identifying the Passenger and Filling 
in Missing Details
Identifying the Passenger and Filling 
in Missing Details

1. Fill in passport 
type. A new 
screen opens 
up

2. Passenger Gender
Male   Female

Default3. Cell phone  
number 
available at 
airport 4. Confirm details  

Yes  or   No
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Update Passport Type (Country)Update Passport Type (Country)

Clicking on a letter 
will open a list of 
countries whose 
names begin with 
that letter. 

Clicking on the 
country name 
updates the 
previous screen.
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Updating Details for Several 
Passengers 
Updating Details for Several 
Passengers 

If  several passengers 
are checking in, an 
icon will appear. Click 
on the icon to insert 
their details
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Updating Passport Details and 
Residence

Updating Passport Details and 
Residence

Some countries 
require passport 
and residence 
details before 
check-in. When 
flying to these 
destinations, the 
system requests 
this information.

To locate the country 
of residence and 
passport issuance, 
another search 
window will open

A window with a scroller 
will open to insert date of 
birth and passport expiry 
date

Click to confirm

This will appear when 
residence address is 
updated.
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Check-in Confirmation and Transfer 
to Change Your Seat or Issue your 
Boarding Card

Check-in Confirmation and Transfer 
to Change Your Seat or Issue your 
Boarding Card

Passenger Name 
Flight Seat

If you are 
satisfied with 
the  assigned 
seat

If you wish to 
choose a 
different seat



9

Seat PlanSeat Plan

YELLOW seat –
Passenger’s seat
RED seat – Occupied
GREEN seat – Available 

Before changing your 
seat, click on the 
CHANGE button.

Click on the yellow seat

Click on the green seat 
of your choice

The IDENTIFY icon now 
changes to END. Click on it 
to confirm the change.
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Boarding CardBoarding Card

.
This screen serves as 
confirmation of check-in. At 
present, passengers 
require a standard 
boarding card, which is 
issued at the express 
check-in counter when 
dropping off baggage.

Clicking on the 
envelope sends a 
copy to the email 
address that 
appears in your 
passenger profile 
– Optional. 

To return to the 
check-in screen, for 
the next passenger, 
click on END.
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